
RULES SUPPLEMENT TO PART I   EXTRAORDINARY

INDUSTRIES & COMMERCE  DEPARTMENT
(Policy & Investment)

THE ANDHRA PRADESH PUBLIC  SERVICES  DELIVERY GUARANTEE RULES, 2017.

[G.O.Ms.No.143,  Industries & Commerce (Policy & Investment),  26th  October,  2017]

NOTIFICATION

In exercise of the powers conferred under section 20 of the Andhra Pradesh
Public Services Delivery Guarantee Ordinance, 2017 (Andhra Pradesh Ordinance
No. 3 of 2017),  the  Government  of   Andhra  Pradesh  hereby  make  the  following  rules.

RULES

1. Short Title, extent and commencement: -

(1)  These Rules may be called the Andhra Pradesh Public Services Delivery
Guarantee  Rules,  2017.

(2) They  shall  extend  to  the  whole  of  the  State  of   Andhra  Pradesh

(3) They shall come in to force with effect on and from the date of issue of
notification  in  the  Andhra  Pradesh  Gazette.

2. Definitions: -

(1)  In  these  rules,  unless  the  context  otherwise  requires; -

(a) “Acknowledgement” means the acknowledgement that the application has
been  submitted  by   the  applicant  for  the  notified  public service;

(b) “Appellate Authority” means an officer appointed by the Government invested
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with the power to hear appeals against the orders passed by a Public Authority
related   to   the   delivery  of   service;

(c) “Application form” means the form in which applicant shall apply for notified
public   service;

(d) “Checklist” is a list of necessary documents, which is made available in the
application form or website of the notified Public Authority providing or rendering
public   service;

(e) “Competent Authority” means Officer/Officers designated by Public Authority
for  providing  Public  Services  within   stipulated   time  limit;

(f) “District Investment Promotion Committee (DIPC)” is the committee
constituted   for   industrial   promotion  at   District  Level  from  time  to  time.

(g) “District Level Committee” is the committee as referred to in Section 13 of
the  Ordinance  and   notified  by  the  Government  in  these  Rules,  from  time  to  time.

(h) “First Level State Committee” is the committee referred to in Section 13 of the
Ordinance   and   notified  by  the   Government  in   these   Rules;

(i) “Revision   Authority” means  the  Government  invested  with  the  power  of   revision;

(j)  “Schedule” means  schedule  appended  to  these  rules;

(k)  “Second Level State Committee” is the committee referred to in Section 13 of the
Ordinance  and   notified  by   the   Government   under   these   Rules

(1) “Single Desk Bureau” is the committee constituted by the Government, from
time to time  which  act as a single point of contact for all  investment  related
clearances

(m) “tate Investment Promotion Committee (SIPC)” constituted by Government
to make recommendations on the matters relating to investments and promotion
of   industries   in   the  State.

(n)  “Stipulated Time Limit” means the maximum number of working days
within which a service is to be delivered by the notified Public Authority,
from  the  date  of   receipt   of   complete  application.

(2) Words and expressions used but not defined in these rules shall have same
meaning   assigned   to   those  in  the  Ordinance.

(3) Public Services: -

Government Specifies the public services to be delivered by the Competent authorities
within   time   stipulated   time   limits  in   the  State  in  the   Schedule.

(4) Competent Authority:-

(a) The Competent Authorities designated to deliver the notified public services
are   mentioned   in   the  Schedule.

(b) Competent Authority shall maintain details of all applications made for a
public   service,   which  will  get  consolidated  at  Public   Authority  level.
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(5) Application form: -

(a) Every applicant seeking to apply for public services that are required for
establishment and operation of an industry shall apply online on Single Desk
Portal for services covered therein. Prescribed Formats for applications for
such public services relevant to industries are available on Single Desk Portal.
Application shall be duly filled along with submission of necessary enclosures
as   prescribed  in  checklist,  and   requisite   fees.

(b) Every applicant seeking to apply for notified public services, other than those
related to industry, that not available on Single Desk Portal, shall apply to the
competent authority in the form as prescribed on the website of the notified Public
Authority. The Application Form and other prescribed formats duly filled shall be
submitted along with relevant enclosures, other certificates, and requisite fees to
the   said   Public   Authority.

(c) Checklist appended to the application forms shall be completed in all aspects,
signed   and   submitted  by  the   applicant.

(d) Application Form, along with checklist in all aspects, shall be accepted by the
Competent   Authority   for   processing   and   delivery   of   public   services.

(e) For online applications, system generated online acknowledgement for receipt
of   application   shall   be  issued,  only  if   the  application  is  complete  in  all  respects.

(6) Processing and monitoring of applications: -

(a) Each application for delivery of service shall be tagged to a unique number to
enable   the  applicant  to  monitor   the  status  of   the  application.

(b) Applications  shall  be  processed  by  Competent  Authority within the stipulated time
limit.

(c) The Competent Authority may seek additional information or clarification on the
submitted  application  only   once  before  the   expiry  of   the  prescribed  time limit.

(d) For all services offered online, the Competent Authority shall ensure that there is no
physical   interface   with   the  applicant  for  delivery of   the   service

(e) The Competent Authority shall give reasons to the applicant in case the
application   for   request   for   delivery   of   service  is  rejected.

(7) Time  limits  for  processing  and  disposal  of   applications: -

(a) The stipulated time limits for processing and disposal of applications by
the  competent  authority  under   section  5  of   the  Ordinance, is as indicated in
Schedule.

(b) The stipulated time shall start from the date of submission of complete application
to the Competent Authority for delivery of public service. Public holidays will not
be   counted   towards   the  time  limit.

(c) In case the Competent Authority seeks additional information or clarification
on the submitted application before the expiry of the prescribed time limit, the
time limit starts from the date of receipt of the additional information by the
Competent   Authority.



(8) Monitoring  of  service  delivery: -

(a) The District Investment Promotion Committee (DIPC) is notified as the
District Level Committee initially as per the provisions of Section 13 of the
Ordinance. This Committee shall monitor the delivery of public services, and
the   status  of   disposal  of   applications  concerning  the  specific  district

(b) The Single Desk Bureau (SDB) is notified as the First Level State Committee
initially as per section 13 of the Ordinance. This Committee shall monitor the
delivery of notified public services in the State, and the status of disposal of
applications.

(c) The State Investment Promotion Committee (SIPC) is notified as the Second
Level State Committee as per section 13 of the Ordinance for monitoring
the overall delivery of notified public services in the State, penalties levied, and
to provide any other directions to be given to Public Authorities and Appellate
Authorities   to   improve  the  overall  public  service  delivery  environment  in  the  State.

(9) Compensation: -

(a) Government, may by order, prescribe a mechanism for payment of
compensation  for  delay  in  delivering  service  within  stipulated  time limit, to the
applicant..

(b) The compensation to be paid to the applicant for each service for delay
in   delivering   service  within  stipulated   time   limit  is   provided  in   Schedule.

(10)   Procedure for Appeals: -

(a) An applicant whose application is rejected under sub-section (4) of
section 8 of the Ordinance, or who is not provided the service within the
stipulated time, may file an appeal before Appellate Authority, within 30 days
from the date of expiry of the stipulated time limit or rejection, and in such form
as  may  be  specified  by  the  Public   Authority.

(b) The  Appellate   Authority  may  also  take  the  appeal  suo-motto.

(c) The  following  information  shall  be  furnished  while  filing  the  appeal:

(i)   Name  and  address  of  the  applicant

(ii)   Details  of   the  Public  authority / Competent  authority / Appellate  authority.

(iii)  Summary  of   the   order  pertaining  to  application  against  which   appeal  is  made

(iv)  Basis  for  appeal

(v)  Any  other  relevant  information  important  to  make  the  decision.

(11)   Display of information in public domain:-

Information on public services shall be made available in public domain on the
websites   of   concerned  departments.
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