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USER SIDE

%+ The link to the Grievance is available in the department website
http:/iregistration.ap.gov.in/

This is the home screen where user can view after clicking on the link
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¥ User can find a drop down menu
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¥ By clicking on the Lodge Grievance user can lodge his grievance
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User can view the following screen where he can fill personal details,
Select the SRO, Select Grievance classification, Write description about

the grievance and also he can upload documents relating to grievance
only in JPG/IPEG/PNG/PDF format and maximum size SMB only and
click on the submit button below
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4 By Clicking on the submit user can view a popup message about
successful submission of Grievance with Grievance ID. User also gets
an E-mail with details of the Grievance.
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4% User can also check the status of the Grievance from view Status by
entering the Grievance Id
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# Here user can view the details of Grievance and can view status of
submission
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% After reply from concerned officer user gets an E-mail regarding the
Grievance. User can now check the reply from View Status and can
also download documents if any, uploaded by officer
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< If user is not satisfied with the reply from officer he can click on the
option provided at the bottom and appeal to Higher Authority
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<+ DEPARTMENT SIDE

< The link to the Grievance is available in department website http://registration.ap.gov.in/

This is the home screen which can be viewed after clicking on the link
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4 Officer has to click on the Department Login, which is available on top
right corner and enter the credentials provided
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4 After Successful login officer can view the below dashboard
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%+ After clicking on to a particular application, officer, can view the
details of the grievance, view and download the attachments. Here

officer will reply to the grievance and attach any documents if needed.
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4+ By clicking on the Submit button a popup message can be viewed as
completed successfully, which means reply to Grievance is submitted
to user.
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< Now after reply from officer, user gets a mail regarding the reply, if

user is not satisfied with the reply he can appeal to the higher
authority. In case if the officer does not reply to the grievance within
15 days of submission, it will be auto escalated to higher authority
and the grievance will be redressed to the user by higher authority.




